Design scenario

Worksheet

Activity:

Design scenarios retell the story of the use scenar-
io, with the same three personas and the challeng-
es they face. However, this time, they interact
with a new system that addresses some of those
challenges. Working through the details of a de-

sign scenario forces you to consider the details of
how and when users will interact with your sys-
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tem. Note that, although you are 'telling a story',
your focus should be on how users interact with
the new system, not the details of their lives. Use
title cards to explain their motivations, and shoot
video to illustrate each interaction point. Change
the scenario if it will better illustrate the new de-
sign. Be careful, though—this is not a tutorial!
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